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REMINDER – YOU ARE MANDATED REPORTERS. 

If you suspect a child has been abused or neglected you need to call 1
number is in operation 24 hours a day, 7 days a week.  Read the information below from the 
Department for Children and Families web page.

What Information Should I Have On Hand?

Try to have as much information on hand as possible (e.g., the names of the child’s 
parents/caretakers; the child’s name, age, and location; and the nature and extent of the 
injuries or allegations of abuse). 

What Happens When I Report? 

A social worker will question you about the child's situation, record the information you 
provide, ask you to complete a written report
information. 

What If I Am Not Sure That What I Suspect Is Abuse?

Please call us for advice if you are not sure whether a report is warranted. Remember, you 
do not have to prove that a child has been abused. That is our responsibility.

You may also want to seek our advice if you are thinking about telling the parents that you 
reported as, in some cases, this could endanger the child and hinder the investigation.

What Happens Next? 

We will determine whether to accept your report for investigation. To be accepted, it must 
allege abuse or neglect as defined by state law.

What Happens If It's Accepted? 

We will typically begin an investigation within 72 hours; however, we will start sooner if a 
child is in immediate danger. 

Cell Phones  

If you use a cell phone number as your only business phone, here is something to think about in y
your business during the day, do you take your cell phone with you? Does your substitute have a phone number known to 
parents? Would the Child Development Division (or another agency) be able to reach someone at your progra
an emergency - since the phone number on record would be your cell phone?
parents, and the Division, at your place of business at all times you are in operation.  
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479-4488 

 
Resource and Referral 
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Would the Child Development Division (or another agency) be able to reach someone at your program in the event of 
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FUN IN THE SUN  
Source: http://www.aap.org/advocacy/archives/tanning.htm 
 
Babies under 6 months: The two main recommendations from the AAP to prevent sunburn are to avoid 
sun exposure, and dress infants in lightweight long pants, long-sleeved shirts, and brimmed hats that 
shade the neck to prevent sunburn. However when adequate clothing and shade are not available, 
parents can apply a minimal amount of sunscreen with at least 15 SPF (sun protection factor) to small 
areas, such as the infant's face and the back of the hands. If an infant gets sunburn, apply cold 
compresses to the affected area.  

For Young Children:  

• Apply sunscreen at least 30 minutes before going outside, and use sunscreen even on cloudy 
days. The SPF should be at least 15 and protect against UVA and UVB rays.  

For Older Children:  

• The first, and best, line of defense against the sun is covering up. Wear a hat with a three-inch 
brim or a bill facing forward, sunglasses (look for sunglasses that block 99-100% of ultraviolet 
rays), and cotton clothing with a tight weave.  

• Stay in the shade whenever possible, and limit sun exposure during the peak intensity hours - 
between 10 a.m. and 4 p.m.  

• Use a sunscreen with an SPF of 15 or greater. Be sure to apply enough sunscreen - about one 
ounce per sitting for a young adult.  

• Reapply sunscreen every two hours, or after swimming or sweating. 
• Use extra caution near water, snow, and sand as they reflect UV rays and may result in sunburn 

more quickly. 

 

HEAT STRESS IN EXERCISING CHILDREN 
Source: http://www.aap.org/policy/re9845.html  

• The intensity of activities that last 15 minutes or more should be reduced whenever high heat and 
humidity reach critical levels.  

• At the beginning of a strenuous exercise program or after traveling to a warmer climate, the 
intensity and duration of exercise should be limited initially and then gradually increased during a 
period of 10 to 14 days to accomplish acclimatization to the heat.  

• Before prolonged physical activity, the child should be well-hydrated. During the activity, periodic 
drinking should be enforced, for example, each 20 minutes, 5 oz of cold tap water or a flavored 
sports drink for a child weighing 90 lbs, and 9 oz for an adolescent weighing 130 lbs, even if the 
child does not feel thirsty.  

• Clothing should be light-colored and lightweight and limited to one layer of absorbent material to 
facilitate evaporation of sweat. Sweat-saturated shirts should be replaced by dry clothing.  

• Practices and games played in the heat should be shortened and more frequent water/hydration 
breaks should be instituted. 

POOL SAFETY 
Source: http://www.aap.org/family/tipppool.htm  

• Install a fence at least four-feet high around all four sides of the pool.  The fence should not have 
openings or protrusions that a young child could use to get over, under, or through. 



• Make sure pool gates open out from the pool, and self-close and self-latch at a height children 
can't reach.  

• Never leave children alone in or near the pool, even for a moment.  
• Keep rescue equipment (a shepherd's hook - a long pole with a hook on the end - and life 

preserver) and a portable telephone near the pool. Choose a shepherd’s hook and other rescue 
equipment made of fiberglass or other materials that do not conduct electricity. 

• Avoid inflatable swimming aids such as "floaties." They are not a substitute for approved life vests 
and can give children a false sense of security.  

• Children may not be developmentally ready for swim lessons until after their fourth birthday. Swim 
programs for children under 4 should not be seen as a way to decrease the risk of drowning.  

• Whenever infants or toddlers are in or around water, an adult should be within arm's length, 
providing "touch supervision."  

BUG SAFETY  

• Don't use scented soaps, perfumes or hair sprays on your child.  
• Avoid areas where insects nest or congregate, such as stagnant pools of water, uncovered foods 

and gardens where flowers are in bloom.  
• Avoid dressing your child in clothing with bright colors or flowery prints.  
• To remove a visible stinger from skin, gently scrape it off horizontally with a credit card or your 

fingernail.  
• Combination sunscreen/insect repellent products should be avoided because sunscreen needs to 

be reapplied every two hours, but the insect repellent should not be reapplied. 
• Insect repellents containing DEET are most effective against ticks, which can transmit Lyme 

Disease, and mosquitoes, which can transmit West Nile Virus and other viruses. 
• The current CDC and AAP recommendation for children over 2 months of age is to use 30 

percent DEET. DEET should not be used on children under 2 months of age. 
• The concentration of DEET in products may range from less than 10 percent to over 30 percent. 

Ten percent DEET only protects for about 30 minutes – inadequate for most outings. 
• The concentration of DEET varies significantly from product to product, so read the label of any 

product you purchase. Children should wash off repellents when back indoors. 

For more information on DEET: http://www.aapnews.org/cgi/content/full/e200399v1  
 
PLAYGROUND SAFETY  
Source: http://www.aap.org/advocacy/archives/maytra.htm  
Source: http://www.aap.org/family/playgrd.htm 
 

• The playground should have safety-tested mats or loose-fill materials (shredded rubber, sand, 
wood chips, or bark) maintained to a depth of at least 9 inches. The protective surface should be 
installed at least 6 feet (more for swings and slides) in all directions from the equipment.  

• Equipment should be carefully maintained. Open “s” hooks or protruding bolt ends can be 
hazardous. 

• Swing seats should be made of soft materials such as rubber, plastic or canvas.  
• Make sure children cannot reach any moving parts that might pinch or trap any body part.  
• Never attach—or allow children to attach—ropes, jump ropes, leashes, or similar items to play 

equipment; children can strangle on these. 
• Make sure metal slides are cool to prevent children's legs from getting burned.  
• Parents should never purchase a home trampoline or allow children to use home trampolines.  
• Parents should supervise children on play equipment to make sure they are safe. 



BICYCLE SAFETY 
Source: http://www.aap.org/family/bicycle.htm 
Source: http://www.aap.org/family/tbikmyth.htm  

• Do not push your child to ride a 2-wheeled bike until he or she is ready, at about age 5 or 6. 
Consider the child's coordination and desire to learn to ride. Stick with coaster (foot) brakes until 
your child is older and more experienced for hand brakes.  

• Take your child with you when you shop for the bike, so that he or she can try it out. The value of 
a properly fitting bike far outweighs the value of surprising your child with a new one.  For more 
information on finding the proper fit, go to http://www.aap.org/family/bicycle.htm#choosing 

• Buy a bike that is the right size, not one your child has to "grow into." Oversized bikes are 
especially dangerous.  

• Your child needs to wear a helmet on every bike ride, no matter how short or how close to home. 
Many accidents happen in driveways, on sidewalks, and on bike paths, not just on streets.  
Children learn best by observing you. Whenever you ride, put on your helmet.  

• When purchasing a helmet, look for a label or sticker that says the helmet meets the CPSC safety 
standard.  

• A helmet protects your child from serious injury, and should always be worn. And remember, 
wearing a helmet at all times helps children develop the helmet habit.  

• A helmet should be worn so that it is level on the head, not tipped forwards or backwards.  The 
strap should be securely fastened, and you should not be able to move the helmet in any 
direction.  If needed, the helmet’s sizing pads can help improve the fit.  

SKATEBOARD, SCOOTER, IN-LINE SKATING AND HEELYS SAFETY  
Source: http://www.aap.org/advocacy/archives/marskate.htm 
 

• Children should never ride skateboards or scooters in or near traffic.  
• All skateboarders and scooter-riders should wear a helmet and other protective gear; wrist guards 

are particularly important. 
• Communities should continue to develop skateboard parks, which are more likely to be monitored 

for safety than ramps and jumps constructed by children at home.  
• While in-line skating or wearing Heelys, be sure to wear appropriate protective equipment and 

only skate on designated paths or rinks and not on the street. 

LAWN MOWER SAFETY 
Source: http://www.aap.org/family/tipplawn.htm  

• Try to use a mower with a control that stops the mower from moving forward if the handle is let 
go.  

• Children younger than 16 years should not be allowed to use ride-on mowers. Children younger 
than 12 years should not use walk-behind mowers.  

• Make sure that sturdy shoes (not sandals or sneakers) are worn while mowing.  
• Prevent injuries from flying objects, such as stones or toys, by picking up objects from the lawn 

before mowing begins. Have anyone who uses a mower wear hearing and eye protection.  
• Do not pull the mower backward or mow in reverse unless absolutely necessary, and carefully 

look for children behind you when you mow in reverse.  
• Always turn off the mower and wait for the blades to stop completely before removing the grass 

catcher, unclogging the discharge chute, or crossing gravel paths, roads, or other areas.  
• Do not allow children to ride as passengers on ride-on mowers.  

Copyright © 2009 American Academy of Pediatrics.  



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Transform Trash into Summer Crafts 

Rainy days are nothing unusual in Seattle, where “News for Parents” is created, and the Parenting Press staff knows that there 
are many other parts of the country where kids need indoor activities even on a summer day. One of the editor’s favorites is 
“Clean Sweep,” which can be as simple as taking the broom to the corners of the kids’ rooms and closets and wriggling under 
the bed with a dust cloth. Almost as easy: carrying a bucket around the house, picking up the odds and ends that are cluttering 
counters, desks, window sills, mantles and refrigerators. 

Once you have a collection of “junk”—stray puzzle pieces, postcards from someone’s winter trip, marbles, pine cones, broken 
crayons, pretty rocks, origami critters, stray socks, buttons, beads, pipe cleaners, ribbon—it’s time to brainstorm. Encourage 
your kids to think about what they could make with this “junque,” especially with the addition of a little paint or magnets. 
Here are some examples: 

• Glue the puzzle pieces along a plain barrette, adding a couple of layers if you have enough pieces. Leave them as is 
or paint them all the same color. 

• Shave the crayons up with an inexpensive plastic pencil sharpener, spread them between sheets of wax paper and 
with adult supervision, use an iron set on low heat to melt the crayons and create “stained glass.” Protect your ironing 
surface with layers of old towels, and put several sheets of white paper or another towel over the paper to keep 
crayon from touching the iron. Once the paper is cool, cut it into shapes and suspend the hearts, stars, sunbursts or 
paper dolls from ribbons in sunny windows. 

• Combine the stray socks with buttons, beads, and ribbon for a sock puppet, or if you have some stuffing, make a 
simple sock doll. You might even add pipe cleaner whiskers! 

• Glue pebbles and origami with one flat side to magnets for use on the fridge. 

Other ideas: Paint the tips of pine cones with white glue, sprinkle with glitter and then set aside for holiday decorating next 
winter; trim an old picture frame by gluing on old buttons or beach shells; cut the pretty postcards so that they fit inside little 
picture frames or use them to decorate stiff paper that you’ve folded into note cards. Draw on paper with the edges of soap 
slivers and then watch the soap resist the paint when you brush on water colors. 

 
Paper dolls dressed in cut-outs from a magazine lounge on a couch made with a Dover template and the cover of a college alumni 

booklet. 

 



 
 
 
 
 
 
 
 
 
 
 
Washington County Area Provider Group Leaders 
Registered and licensed providers have established support/training groups in various geographic areas 
throughout Washington County. Provider Group Leaders facilitate local group meetings, and offer support 
to seasoned and new providers alike. These local training opportunities are a chance to meet other 
providers in your own area. These trainings are free and open to all child care providers—licensed or 
registered. You may attend trainings that occur outside your region. 
 
Barre Area ~ ~ Vicki Langevin 479-7144, vickilang@myfairpoint.net 
 
Montpelier  ~ ~ Kathleen Burroughs 223-3954, kidcountry@myfairpoint.net 
 
Braintree/Brookfield ~ ~ Pam White 728-9587, pld2plw@comcast.net 
 
Washington Central ~ ~ Joyce Wheeler 229-9489, jkwhe@myfairpoint.net 
 
Provider Group Leaders meet together every other month. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Add a cardboard box or two, and the kids can build a house for those sock dolls, complete with “stained glass” windows, rock 
sidewalks, and pine cone “shrubbery.” To create furniture, use the template we’ve adapted from a Dover Publications book, 
My Fun Furniture by Florence Temko. You can photocopy the templates onto any stiff paper that will feed through your 
printer, or print out the templates for the kids to draw around on lightweight cardboard and the printed covers of heavy 
brochures and catalogs. Add fabric scraps for tablecloths and bedding, and decorate the “walls” with postcard photos and 
cancelled stamps. (No sock dolls? Create some paper dolls and move them in!) 

Small boxes make great garages for Matchbox cars or turn them into vehicles with CD wheels and “chrome” from foil 
packages or pie pans. Big boxes can be boats or cars for little kids. If you don’t have an appliance carton for a mini-playhouse, 
drape an old sheet over a table for indoor tenting.  

Reprinted with permission from Parenting Press News for Parents, copyright © 2009. For a free subscription, see 

www.ParentingPress.com/signup.html. 

 

PROVIDER RECOGNITION NIGHT REPORT  

submitted by Kathleen Burroughs 

Provider Recognition Night Celebration was sponsored this year by the local Provider Group 
Leaders and a fun time was had by all!  Thanks to the generous donation of space by the 
Knights of Columbus, approximately 40 childcare providers from all around Washington County 
came out to celebrate a relaxing night of good food, amusing conversation, and with over 75 
prizes donated generously by local business, everyone was able to go home with “a little token 
of appreciation”!   Although Governor Douglas was not able to attend the festivities this year, 
we did have all of the signed certificates that we were able to hand out to everyone.  All in all, 
it was a true celebration in honor of dedicated and loving childcare providers of Washington 
County!   

 



Summer Professional Development Opportunities at the Steak House in Barre 

 

The trainings below will start at 6:30, but feel free to gather at 6:00 to order your food and socialize. If you are not 
ordering food, show up at 6:30, ready to go. There will be water available for all, please do not bring any food 
or beverages into the restaurant. To register contact Vicki Langevin at 479-7144. 
 

Wednesday, June 24
th

 ~  Nurturing Healthy Sexual Development 6:00-8:30 

This presentation helps adults gain an understanding of the relationship between  healthy sexuality and child 
sexual abuse prevention. Scope of the child sexual abuse problem,  normal sexual growth and development,  types 
of  child sexual abuse, and signs of possible abuse are discussed.  Answering children's sexual questions,  
responding to disclosures,  and mandated reporting are addressed.   CDA #3,4,  Core Competency - Families and 

Communities, Advanced Specialized Care 

 
Wednesday, July 15

th
, 6:00-8:30 ~   HomeStart Presentation  

An overview of Head Start’s Homestart program – a unique collaboration between registered providers and Head 
Start. Come and learn more! CDA#6, Core Competency - Professionalism and Program Organization 
 
Wednesday, July 22

nd
, 6:00-8:30 ~ Your Own Child in Your Own Child Care (tentative) 

An overview of how to work with your own children while meeting the needs of the other children in your care. 
 
Wednesday, July 29th, 6:00-8:30 ~ Understanding and Responding to the Sexual Behavior in Children  

 This training is designed to promote understanding of children's and adolescent's sexual bahaviors, as well as 
teaching appropriate adult responses in order to prevent the habituation of those behaviors and future sexually 
offensive behavior. Universal goals for development of sexually healthy children, qualities besides the behavior 
itself which determine the level of concern and response to the behavior, and mandated reporting are also 
addressed. CDA #2, 3, Core Competency – Teaching and Learning, Advanced Specialized Care 

 
Wednesday, August 12th, 6:00-8:30 ~ Care for Kids  

 The goal of Care for Kids is to prevent child sexual abuse through sexual health education and promotion. It aims 
to achieve the following outcomes: self-esteem, respect for self and others, non-exploitive age-appropriate sexual 
exploration, rewarding human relationships, and avoidance of sexual coercion. Care for kids promotes open, 
respectful communication between adults and children and increased comfort on the part of adults in dealing with 
sexuality issues. This curriculum is targeted at children aged 3-6 years and their families, for use in schools, play 
groups, day cares, and parent and child programs. CDA #3, Core Competency - Teaching and Learning, Advanced 

Specialized Care 

 

Wednesday, August 19
th

, 6:00-8:30 ~ CPR Recert 

A member of the Barre City Fire Department will offer CPR re-certification. The fee has not been determined yet; 
this will be impacted by the number of attendees. 
 
Wednesday, September 23

rd
 ~ Plugged In   6:00-8:30 

Current information and statistics regarding online activities such as chat rooms, instant messaging, social 
networking, and online gaming will be addressed.  The 3 major risks to children- unwanted exposure to 
pornography, cyber-bullying, and sexual solicitation are discussed, as well as realistic ways of keeping children 
safer online. CDA # 3,4 Families and Communities, Advanced Specialized Care 

 

 

 

 

 

 

 

 

FALL TRAINING EVENT—SAVE THE DATE – 

SEPTEMBER 26th at the Family Center on 

Sherwood Drive – 4 hours of professional 

development available. Keynote speaker is 

Jeanine Fitzgerald! 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Kids Are Priority One Information on Proposed Changes to the Child Care Financial Assistance 

(Subsidy) Program 

Those of you who didn’t receive this electronically, here it is for you in print. 

Update: Proposed Changes to Child Care Subsidy Program 

June 19, 2009 

 

Issue_Overview: The Department for Children and Families has proposed sweeping changes to Vermont's Child 

Care Subsidy Program.  

 

What's At Stake: Children's access to affordable early care and education services; the quality of those services; 

the economic role played by the Child Care Subsidy Program in helping low- and moderate-income parents enter 

and remain in the workforce. 

 

Action To Take: Attend a statewide meeting in late July (see below) to give your input on the Commissioner's 

revised changes. 

 

 

ISSUE UP CLOSE 

 

Vermont's Child Care Subsidy Program plays an important role in child development and economic 

development. It helps ensure children's healthy development by increasing access to affordable, regulated child 

care services, and it keeps the gears of Vermont's economy turning by making it possible for low- and moderate-

income parents to enter and remain in the workforce.  

 

The program's income eligibility guidelines are currently pegged to 2000 rather than 2009 levels so families who 

could qualify for help paying for child care are currently ineligible. Subsidy rates are far below market rate (and 

the recommended 75th percentile). Parents lose out because many early care and education programs cannot 

afford to serve children at those rates, and parents cannot afford to pay more out-of-pocket. Early childhood 

programs lose out financially if they decide to accept the subsidy payment as full tuition and waive the parent's co-

pay.  

 

We applaud Steve Dale, Commissioner of the Department for Children and Families, for his commitment to 

updating the income eligibility guidelines and rates. The Kids Are Priority One Coalition has been pushing for this 

for several years, and he listened. We also commend him for his efforts to get community feedback on his 

proposals. By the end of June, Commissioner Dale will have met with groups in all twelve Agency of Human 

Services regions in the state. This was no small undertaking on his part.  

 

The Kids Are Priority One Coalition staff has been compiling information about the potential impact of the 

proposed changes and has sought the opinion of a prominent national policy organization. We are in the process of 

preparing comments, which we will share with Commissioner Dale by the end of June, post on our web site and 

distribute through our e-network. We think that some of the proposed changes have merit, while others will 

have unintended negative consequences. In those instances, we will suggest policy alternatives for the 

Commissioner to consider. 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

NEXT STEPS 

• The Commissioner will use the input he received during May and June to revise his proposal (July). 

• The Kids Are Priority One Coalition will convene a statewide meeting at the end of July to get your 

input on the Commissioner's revised proposal. Stay tuned for a Save the Date email, which we will 

send out shortly. 

• Following that statewide meeting, the Kids Are Priority One staff, in conjunction with the Coalition's 

Subsidy Work Group, will draft a response to the Commissioner's new proposal. 

• We will then request a meeting with the Commissioner in early August to review the Coalition's 

recommendations. 

• The Commissioner plans to take his final proposal to the legislature in late August. Although the full 

legislature is not in session, legislation passed during the 2009 legislative session requires the 

Commissioner to bring his proposal to a legislative committee for consideration.  

For more information, contact: 

 

Kim Friedman 

Organizing Director 

Kids Are Priority One Coalition 

(802) 348-9879 

 



Child Care Support Services 

Family Center of Washington County 

383 Sherwood Drive 

Montpelier, VT 05602 

802-262-3292 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Complaint Policy and Procedures 

The Family Center of Washington County works to assist and give accurate, appropriate and fair information, 

trainings and services for all families and child care providers. Occasionally a question, concern or disagreement 

may occur. If this happens, please contact Diane Nichols-Fleming at 262-3292 ext. 121. If you still have concerns, 

you can also contact Claire Kendall, Associate Director for Early Childhood Services at 262-3292 ext.151. If your 

concerns have not been satisfactorily resolved, you can contact Jan Walker at the Child Development Division in 

Waterbury at 1-800-649-2642. 
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